








 
Annex A 

FSCA identifier: Flat ribbon cable check 04/2012 
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This instruction refers to the document „Field Safety Notice, FSCA identifier: Flat ribbon 
cable check 04/2012” and must be applied to Volumed µVP7000 infusion pumps (Intensive 
used devices and devices more than 4 years old) with the following characteristics: 
 

Safety check reveals: 

No visible damage of ribbon cable could be found; 

No cracks in the stiffened parts of the ribbon cable; 

 
arcomed ag recommends to change the hinge and to add two special plastic foils above and 
under the ribbon cable.  
 
The following steps should be carried out: 

1. Dismantle the door as described in the service manual, chapter 6.2.2.  

2. Slit the black hinge and remove it from the ribbon cable. 

3. Turn down the ribbon cable slightly as shown in picture 1 and put over the grey hint as 
shown in picture 2. 

 

 
 

 Picture 1: Preparing of ribbon cable for 
insertion of hinge. 

Picture 2: Pulling the hinge over the 
ribbon cable 

4. Insert plastic foil between hinge and ribbon cable (picture 3): 

 

  

 Picture 3: Insertion of plastic foil Picture 4: ideal placing of the foil 
compare to the hinge. 

5. Reassemble the door and pay attention to the seal of the door and its correct 
insertion in the channel. 

END 

max. 5 - 7 mm 
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This instruction refers to the document „Field Safety Notice, FSCA identifier: Flat ribbon 
cable check 04/2012” and must be applied to Volumed µVP7000 infusion pumps (Intensive 
used devices and devices more than 4 years old) with the following characteristics: 
 

Safety check reveals: 

Visible damage of ribbon cable could be found; 

Cracks in the stiffened parts of the ribbon cable; 
 
arcomed ag recommends to change the ribbon cable. Mount a new ribbon cable complete with 
plastic foil and new grey hinge. 
 
Prior to start the change process, please check if the ribbon cable is connected to the display print with aid 
of a fix connector (picture 3) or via a separable connector (picture 4). 
 

  
Picture 3: Fix connector Picture 4: Separable connector 

 
· A) If the ribbon cable has a connector as shown in picture 3, than please send the ribbon cable with 

the display print to the following address: 
arcomed ag Tech. Support 
Althardstrasse 150 
CH-8105 Regensdorf 

· B) If the ribbon cable has a connector as shown in picture 4, than please proceed as follows: 
o Dismantle the ribbon cable for the main PCB as well as from the display PCB. (See service 

manual 6.2.1 and 6.2.2). 
o Check the new ribbon cable if plastic foils are between the hinge and the ribbon cable. 
o Connect the new ribbon cable to the display PCB and be aware that the upper plastic foil 

sticks out of about 4 – 5mm from the hinge. (Picture 5). 
o Reassemble the door as described in the service manual chapter 6.2.2. 

 

 
Picture 5: Ideal placing of plastic foil 
compare to hinge and connector 

END 

max. 4 - 5mm 
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This instruction refers to the document „Field Safety Notice, FSCA identifier: Flat ribbon 
cable check 04/2012” and must be applied to Syramed µSP6000 infusion pumps with the 
following characteristics: 
 

Intensive used device or device more than 4 years old. 
 
arcomed ag recommends to change the ribbon cable. Mount a new ribbon cable complete with 
polyester foil and new grey hinge. 
 

1. 
Disconnect the ribbon cable form main PCB as well as from display PCB as described in 
service manual chapter 6.2.2. 

2. Control if the new ribbon cable is delivered with two polyester foil. 

3. 
Connect the ribbon cable to the display PCB and pay attention that the upper polyester 
foil sticks out of the hinge of about 5 – 7 mm.  

4. 

Glue the new hinge to the display PCB (see photo below) 
 

 
 
As glue arcomed ag recommends HENKEL: SICOMET ® 8400. 
 

5. Reassemble the door and connect it to the pump 

 
 

END 
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