February 2016

Product Quality Action:
Autoimmune EIA Anti-Sm/RNP, Lot# 64020443

Dear Customer,

This notification is regarding the kit label of Autoimmune EIA Anti-Sm/RNP (Cat No. 96SR), Lot#
64020443. The kit has been incorrectly labeled with the catalog number (96SR). The components inside
the kit are for Autoimmune EIA Anti-SS-A/Ro (Cat No. 96SA).

Please check your inventory, complete the attached customer response form and return it to your local
Bio-Rad Technical Support.

If you have received any kit(s) labeled with Autoimmune EIA Anti-Sm/RNP (96SR), Lot# 64020443,
please contact your local Technical Support for replacement and dispose of the mislabeled kit(s) in
accordance with your local agency’s regulations.

Thank you in advance for your cooperation. We apologize for any inconvenience this may cause.
Sincerely,

CID Product Support
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Customer Response Form
Instructions:
1. Complete the information and sign where requested.
2. Please fax or email the completed response form to your local Bio-Rad contact

| have read and understand the contents of the Product Quality Action, Autoimmune EIA
Anti-Sm/RNP LOT 64020443.

Name:

Title:

Facility Name:

Signature:

Date:

Do you have a kit(s) mislabeled with the Autoimmune EIA Anti-Sm/RNP Lot #
640204437

Yes No

If yes, please identify the number(s) of the Autoimmune EIA Anti-Sm/RNP Lot #
64020443 below.

Please fax or email the complete response form to your local Bio-Rad contact.

Effective Date: February 2016
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