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Philips Healthcare
  

 
 

FIELD CHANGE ORDER Service 

Issued by : ECS, Sweta Patel FCO Ref No. : FCO86100134A 

Supersedes : N/A Date : 11-Feb-2014 

 
      

TITLE : FCO86100134A  HeartStart MRx Rev J battery may shut down due to RF interference . 

 

____ Mandatory Action 

__X__ Action for Performance – Proactive 

____ Action for Performance – Retrofit on Failure 

____ Service Recommendation 

 

 

CLASSIFICATION:  

 

APPLIES TO:   
 

Geography : Worldwide 

 

 

Traceable Item Identification  PMS Number: 

N/A 

Part Number: 

N/A 

Range of Serial Numbers  M3538A MRx Lithium Ion batteries labeled Rev J 
See UAL86100134 for additional details. 

Commercial (Sales) Product Number PMS Number:  

989803129011 

Part Number:  

M3538A 
 

 

 

LIST OF PAGES & DRAWINGS: 

Body of FCO  Pages 1-3 

Addendum A           FCO Action Notification Report  Page 4 

Addendum B           Field Safety Notice (FSN) – FSN86100134A  Pages 5-8 

Addendum C           Customer Reply Form  Pages 9-10 
   

INTRODUCTION: 

Note: This FCO does not require Field Service Engineer/Bench involvement. No Service Work Orders 
are required by the Business unit for this FCO – only the update of FCO Track.  

 

Symptom : A Philips HeartStart MRx Defibrillator/Monitor operating on battery power that is used in-
hospital or in pre-hospital environments may experience an unexpected shutdown and fail 
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to restart. 
 

Cause : External Li-Ion battery shuts down due to exposure to elevated levels of electromagnetic 
interference from RF energy sources. Examples of equipment that can cause interference 
are medical devices, cellular products, information technology equipment and 
radio/television transmissions. 
 
Note: Affected batteries are identified by Revision level (Rev J) and Serial Number. This 
information can be found on the label on the back of the battery. 
 

                                         
 

Remedy        :     Customers will be provided with a replacement battery(s) as soon as new production is   
                     available. 
 

  The condition can be avoided by operating the device on AC or external DC power or by   
  following actions when operating a battery power.  

a) Before placing an MRx into use insert a fully charged MRx battery with 
illuminated LEDs on the battery fuel guage. 

b) If an MRx device in use does not power on, press the fuel guage button on 
battery and verify that the LEDs are illuminated. If there are not or dimly 
illuminated LEDs, insert a fully charge MRx battery. 

.                         
Fixed, portable, and mobile radio frequency communications equipment can affect the 
performance of medical equipment. See the HeartStart MRx Instructions for Use for the 
minimum recommended separation distance between RF communications equipment and 
the HeartStart MRx.  

 
              

MANPOWER / TIME TO COMPLETE:  

 

 Implementation: 
 
 .25 Hours  
00 Engineers  

  
Implementer: Please check appropriate box or boxes: 

  Philips Engineer or Approved Service Provider 

Customer

No Engineer Required 

 

 

TOOLS & TEST EQUIPMENT: 

N/A 

MODIFICATION KIT / PARTS REQUIRED:  

Modification kit: N/A  

Battery Revision Level Battery Serial 

Number 
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Containing: 
 

N/A 

  Ordering Info: 
N/A 

PROCEDURE: 

For customers in the United States, the Business Unit (BU) will mail the Field Safety Notice, FSN86100134 
to all customers on the Customer Affected List and track delivery to the customer. Outside the United States, 
the Key Markets will receive the FSN and the Customer Affected List. The Key Markets should translate the 
FSN, mail it to all customers based on the Customer Affected List and ensure that the package has been 
delivered to the customer. Once the Key Market has confirmed customer has received the package, they 
should update FCO Track.  
 

A separate program for customers with affected batteries is being developed by the Business Unit where no 
action is required from Key Markets. Refer to the Field Safety Notice for details regarding actions planned by 
Philips and who to contact for further information and support. 
 

Location Category: N/A _____On-site ______Philips Medical CRC 
  ____X__Customer Installable ______Remote  
 

 

Verification Procedure(s):  N/A 

PARTS DISPOSAL:  

      N/A 
 

 ______Return ____X__Scrap ______Other 

DOCUMENTATION: 

EC 2930-2014-02-06105 
  453564042441 - Heartstart MRx M3535A/M3536A Service Manual Edition 3 
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ADDENDUM A - FCO ACTION NOTIFICATION REPORT (ANR form) 
 

For Key Market use only; do not return to BU/BL. 
 

TITLE:    FCO86100134  HeartStart MRx – HeartStart MRx Rev J battery may shut down due to RF interference 

 

 CLASSIFICATION:   Proactive 

 

 FCO REF. NO.: FCO86100134 

 
APPLIES TO:  See FCO86100134 for “Applies To” information. 

 

 
HOSPITAL / ADDRESS: 

LOCATION / FW SITE NO.:     

 

SALES ORDER NO. / OA NO.:     

 
 

PRODUCT NUMBER:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UNIT SERIAL NUMBER:  

 

 

 

 

ACTION ON THIS UNIT WAS: (select one)  JOB NO. / SERVICE INCIDENT NO.:  

                         
  

 

  Completed per instruction on  

 

  

 

 

          DATE            

  

 

  Completed by the factory prior to delivery 

 

            

                         

  

 

  Not completed as this unit is not affected per instruction because: (state reason) 

    

 

 

     

                         
  

 

  Not completed because: .  .  .  .  .  .  .  .  .   .  .  .  . 

  Required parts & instructions are received by the customer 

            

    Not completed because customer refuses to install FCO:  (state reason) 

         

                        
 

CUSTOMER ACKNOWLEDGEMENT (Required for MANDATORY ACTIONS only).      

The REASON and PURPOSE of this modification has been explained to me.      

  

 

   

 

 

   CUSTOMER NAME  (PLEASE PRINT)        TITLE     

  

 

   

 

 

   CUSTOMER SIGNATURE        DATE     

 

                         BRANCH 

REGION / 

DEALER: 

 

 

 

 

 SERVICE UNIT / 

SERVICE AREA NO.: 
 

 

 

 

  

 

    

 

 

 SIGNATURE CUSTOMER SERVICES ENGINEER      DATE    

  

 

   

 SIGNATURE CUSTOMER SERVICES MANAGER  MAIL TO:  Country Customer Services manager 
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ADDENDUM B
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ADDENDUM C
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