CUSTOMER COMPLAINT MANAGEMENT CENTER *

Customers come first IMERIEUX

x PRODUCT STOP SHIPMENT
Number: 1079 Title:  Slidex Pneumo kit
—— System: Rapid testing Classification: ~ Product Stop Shipment
— Catalog Profile: BL Lot/Serial: 1101103874
Item: 58821 Slidex Pneumo Kit 50 tests Expiry: 21-03-2012
— lIssue Date: 25- August-2011 Required Actions
Section A: Details

Further to some customer complaints for activity problem, please immediately stop shipment of the following batch of Slidex

Pneumo kit :

Part number Lot number Expiration date

58821 1101103874 21-03-2012
Section B: Required Actions

Please, take the following actions:
1. Immediately place all existing inventory of this lot on hold until further notice.
2. Sign and return Sections 1, 3 and 4 of the Acknowledgement Form by email with attached signed PDF to

ccmc_management@biomerieux.com or by fax to +33 478 87 21 79 when product disposition has been assessed.

3. Completion deadline: all activity must be completed by September 1%, 2011.

Should you need any additional information, feel free to contact us.

Best regards,

Jocelyne CHAMIZO-PEREZ
Application Specialist
CCMC Microbiology
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+33 478872179

Section C: Contact Information
el +33 47887 7509
Section D: GDF Distribution

. Document Type : Product Stop Shipment
. Range Code selected :BL - LATEX MICROBIO

. Countries : Argentina, Australia, Austria, Belarus, Belgium, Brazil, Bulgaria, Canada, Chile, China, Croatia, France, Gabon, Germany, Guatemala, Italy,
Japan, Lebanon, Macedonia, Mongolia, Netherlands, Philippines, Poland, Portugal, Qatar, Romania, Russia, Saudi Arabia, Serbia, Singapore,
Slovenia, South Africa, Spain, Sweden, Switzerland, Tunisia, Turkey, United Arab Emirates, United Kingdom, Vietnam

Subsidiaries distribution List
Group Companies
Argentina

Australia

Austria

Belgium

Brazil

Canada
Chile

China

France

Germany
Italy

Japan

Middle East
Netherlands

Nordic Countries

Main addressees (to:)

Peter MORRIS, Louise LONGHURST, Vijay
GUBBI,

Klaudia PIGEL,

Bie VAN GIJSEGEM,

Marcus-Vinicius SANTOS,

Shirley FREDETTE, Pierre ZHU,
Francisco MUNOZ,
CNCustomerService@biomerieux.com,

Olivier PAOUR, Alain SUCCA, Marie-Therese
KERANGUEVEN, Fabienne BREJON,
csi.marcy@biomerieux.com, Bruno FAIVRE,

CS.germany@biomerieux.com,
Cristina OLDANI, Elena GRANDINI,

Tatsuo SHINKI, Hirokazu GODA, Chie
MANAGO, Sayuki MATSUMOTO,

Nora DAHSHE,

customer.service.benelux@biomerieux.com,
Bie VAN GIJSEGEM,

custservice.nordic@biomerieux.com,

ccmc_microbio@biomerieux.com gcs.biomerieux.fr

Copy List (cc:)
Pedro DI ROCCO, Rosana LABAT,
Merrilyn COLUSSI, Ben ROGERS,

Eva GAPPMEIER, Bettina GUGLIA, Christian ROJS, Michaela KULAWIKOVA,
Olivier CARTERET, Elisabeth KRUTISCH, Alexandra VONACH, Predrag MASIC,
Herve BACHELEY, Xavier NOUVELOT, Inge VAN BOVEN, Nadia AELBRECHT,
Marianne POLET, Nathalie RUISSEAU, Luc VAN HELLEPUTTE, Caroline JANS,
Annemie LEFEVRE, Catherine RUYTINX,

Patricia MORAIS, David MARTINEZ, Sandra REGINA, Patrice ANCILLON,
Arrenaldo TEIXEIRA, Suelen SILVA,

Francois TURGEON, Catherine DEPATIE, Carmen LOUMI, Jean-Simon ROY,
Alejandra ARRUE,

James SHIU, Weiwei WANG, Michael CHEUNG, Mandy ZHU, Bin XIONG, Lu
GUO, Junmin ZHANG, Yijun ZHANG, MingGang GUO, David CHI, Ruike YAN ,
GuoHua SONG, Jean WANG, Pascal VINCELOT, Jian GUO, Bin ZHANG, Bede
LAU, Jiafeng LUO, Nicko LEUNG, Bin SHEN, Rachel HUANG, Eddy CHANG,
Shudan CHEN, Julia ZHOU, Ray WANG, William SO, Shuang ZHANG, Roger
LAU, Vincent MA, Vincent CHAN, Jerry HSU, Qizhi LIAO, David LAU, Rachel
TIAN,

Nathalie IORI, Sabine PERRETTO, Jean-Michel BEUCHER, Cecile TERRIER
EMERY, Annie BERTRAND, Jacques SAINT FELIX, Philippe AURIOL, Jacqueline
MUETTON, Herve BACHELEY, Gildas FURET,

Kerstin KUESSNER, Katharina KAEHLER, Bernd JUNG, Ingrid GUMBRECHT,
Yasha MITROTTI, Anna QUAGLIERI,

Franck ADMANT, Kazuyuki TAKAHASHI, Hiromi YOSHIDA, Yasuko FUSHITANI,
Yoshifumi YOSHIDA, Makiko NAKAMURA,

Lowana AWAD, Khaled HAMED, Qusai AL SAYYED, Ismail KHALIFA,

Anja BOEREFIIN, Corry VAN OOIJEN, Peter MEIJER, Dirk JANSEN, Peter
DEGRAAFF, Ton SMEETS, Xavier NOUVELOT, Herve BACHELEY, Nathalie
CLERMONT,

Poland Ewa PERELKIEWICZ, Ireneusz POPLAWSKI, Malgorzata BILBIN, Piotr SZCZEGLOW,
Portugal CS.Portugal@biomerieux.com, Luis ANDRADE, Antonia NASCIMENTO,
Oksana SHELEMEKH, Anton LYSENKO, Michail MARTYKHIN, Natalia GUSEVA, Andrey PAVLOV, Yury TOPORISCHEV,
Russia Tatyana ROSLAVTSEVA, Irina MEDVEDEVA, Anna LESHUKOVA, Vanda PANNA,
Tatiana DUSHKINA, Alexandr LEONOV,
Singapore Elaine PHANG, Janine ELLIOTT, Anh NGUYEN, Darshna TANNA, Romina C. DE LEON, Sam KOHMUQI, Grace
CHA,
South Africa Priyesh BHOORA, Alfie CLARKE, Alfredo GIANGREGORIO, Karren CUTHBERT, Vinny GOVENDER, Terrence
KHOZA, Andre VAN DER MERWE,
Spain Francisco PONZ, Paloma MARTINEZ, Agustin GARCIA, Maria-Antonia CAMACHO,
Switzerland Philippe VINCENT, Deborah GOSTELI Jacqueline ZOLLINGER, Roman WANNER, Christine ARMBRUSTER,
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Group Companies

Turkey
UK
SYSMEX

Distributors distribution List
Companies
A&B

AL-HAYAT PHARMACEUTICALS

AL-JEEL MEDICAL & TRADING

ALI ALSUWAIDI TRADING EST

BIOTECK

BIOTEK
Deka Co Ltd.

FUAD AL-FADHLI TRADING EST

GYALS Co., Ltd.
INTER BUSINESS 91 Ltd.

LABTRONIC S.A.

MAGHREB MEDICAL
MAINTENANCE

MEDICLIM

MEDILAB

MIKRO + POLO

TNC Everlight Philippines Inc.

VITECO
YUNYCOM

Main addressees (to:)
CAMOIS, Nicola UEBERSAX,
Pinar SAYAR, Oktay HAFIZOGLU,

Copy List (cc:)

Can ORHUN, Can AYDOGAN, Muge KARAGOZ, Hasan BILGEHAN, Ahmet
SUEL, Yavuz BARBAROS,

Diarmuid LEE, Chris WELLS, Sheila MARSH, John BAGSHAW, Cliff LIDDLE,
Fumiko KINO, Miho FUKAYA, Dongyun FENG, Hiroshi YAMANE, Shinichi OGINO,

Countries Main addressees (to:)
lvana ZARKO, Ankica ADJUKOVIC,

Anwar ABU EIDA,

Copy List (cc:)
Klaudia PIGEL,

Rani AHMAD, Zayed AL TAWEEL, Mahdie MANSOUR,
Atul GUPTA, Husam KHALIL,

Croatia
United Arab Emirates

Saudi Arabia Jamal ABDUL FATTAH, Samer AL KOLAK, Wassiem AL DAHOUK, Eyad AL HARTANI, Ahmad
NAVEED, Ahmed JAMIL, Hamzeh MATAR, Naser
MOMANI, Mohd SALEH, Ibrahim BITAWI, Mohd
BANNA, Khaled ANSARI, Mohd SHAMARI,

Qatar Ali AL SUWAIDI, Emam KHALIL,

Lebanon Khaled AOUN, Pierre SALLOUM, Diana NASR, Hassan
TABBARAH, Pierre CHANAA, Roula MOHAMMAD,
Mohammad DAABOUL, Rabih NASSAR, Rami RACHID,
Camelia ABDEL NABI, Charbel NAIM, Youssef NOHRA,

Macedonia Gabriela TASEVSKA, Klaudia PIGEL, Makedonka STEFKOVSKA,

Vietnam Nguyen Thi Viet BAC, Bui Thi Thanh HUYEN,

Saudi Arabia Faris AL FADHLI, Fuad AL FADHLI, Mohamed RAFI, Ahmed Jaleel
JAVAD,

Mongolia Naranbaatar NARANBAATAR,

Bulgaria Ludmila ZAFIROVA, lordanka BICHEVA, Klaudia PIGEL,

Guatemala Juan DE LEON, Monica CRUZ, Ricardo DE LEON, Dorian VILLATORO,
Marina CAPULA, Valeria IVANOVIC,

Tunisia Slim KHALED,

Romania Madalina PUSCAS, Doru TOBOLTOC,

Gabon Marie-Claude CHATEAU, Murielle ZANG, Annicet
DIKOUMBA, Younes TAZI,

Slovenia Tomaz HOCEVAR, Klaudia PIGEL,

Philippines Erwin BAUTISTA, Reul. A PEREZ, Bert

HUANG,
Belarus KAZAKOV Igor, KAZAKOV Vladimir
Serbia Predrag MASIC, Nela PANTOVIC, Milan RACIC,

Copy List (Corporate sites users in copy)

Companies

Craponne

Durham (NC)
La Balme

Marcy

Rio de Janeiro

St Louis (MO)

Copy List (cc:)

Patrice MOUREN, Jean-Paul BERLIER, Corinne CHAPELLE, Delphine VIVERT, Bart VAN DEN BRAND, Caroline SEBILLE,
Emmanuel SIMOND, Sylvie BLANC, Elisabeth MEYER, Veronique GARNIER, Fabienne GRELOT, Michel WALTENSPERGER,
David BONNET, Jean-Marie PIOT, Veronique CUBIZOLLES, Sophie RODIER, Cécile RECIPON, Louis LEENHEERS, Andrew
SETTE, Carole BRUNET, Anne DEBIANE, Anne-Sophie AUBERTY, Marie PERETTI,

Rex HAMILTON,

Frederic LETHY, Eric CHANEL, Jean-Paul GIROUD, Gilles POYET, Thomas MILLO, Olivier ROGISZ, Patrick MARINOSA,
Stephane DUFOIX, Genevieve DAUVERGNE-HERITIER, Xavier SALLEYRON, Fabienne BREJON, Bernard FLEURY, Catherine
JAMOND DELCOURT, Jean-Paul AUROUSSEAU, Thierry BERNARD, Marjorie LARCELET, Marion PAINEAUD,
GSS_Management@biomerieux.com, Jean-Yves BEAUGELIN, Carole PERRET, Marc CHAPUIS, Koren WOLMAN-TARDY,
gcs_idast@biomerieux.com, Dominique DESMARE, Cecile KERDRAON, Carine JOUSSET, gss_microbio@biomerieux.com,
Alexandre BUSTANI, gss_immunomarcy@biomerieux.com, Mylene CUTIVET, Matteo NOVELLO-PAGLIANTI, Bruno
PREVOST, Jean-Louis TISSIER, Patrick MARCHAIS, Emmanuel FORTIN, Anne PINAULT, Georges DUPUY, Gianluigi MORONI,
Philippe MONTAGNE, Catherine FRITSCH, Christo VILJOEN, Vianney LECORNIER, Franck LE CORNET, Marc AVONDO
BEDONE, Francoise HARTRANFT, Valeria IVANOVIC, Marcelo BIRBRAYER, Michel SAULNIER, Steve HARBIN, Valerie LORIOL,
Marina CAPULA, Pascal CAILLET-ROUSSET, Paolo PIAI, Virginie GIROUDON, Anne-Sophie NOEL, Marlene PASCAL, Josiane
GIRIN, Patrick MARCHAND, Anne DESSEIGNE,

Luciana MARNET,

Timothy BUCHER, Brad MEYER, Randy TURNER, Dave CRETS, Andy STROHM, Narayan KRISHNASWAMI,
gcs_idast@biomerieux.com, Julie SCHLICHTING, Benjamin SMITH, gss_vitek@biomerieux.com, Zack BLAIR, Andrei
IHNATSENKA, Barbara DUGGER,
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Section E: Acknowledgement Form

Number: 1079 Title: PSS - Slidex Pneumo kit - Ref 58821 Lot 1101103874

@ ccmc_management@biomerieux.com 433478872179

Location

1. Group Company or
Distributor Name

2. Country

SECTION 1

3. Account #

The completed form is to be returned to
CCMC via fax or by email (PDF format).
Section 1 is mandatory for all form
submissions. Forms missing this section will
not be accepted. Section 2 must be
submitted immediately. Section 3 and 4
should be submitted in accordance with the

guidance in Required Actions.

Acknowledgement of Receipt (AOR)

; | acknowledge receipt of this notification and will implement the Required Actions detailed
(@] .
= 4. Print
= .
S Name 5. Position
@ 6. Sign
Name 7. Date / /

Product Disposition

Initial Final

8. Total number of units
received

12. Customer Letter issue Date
(Provide Customer Letter)

9. Total number of units
remaining in stock

10. Total number of units
shipped

SECTION 3

11. Total number of
instruments affected

N.A.

13. Total number of units destroyed from N.A
stock (Provide Certificate of Destruction) s

14. Total number of units
exchanged/credited N.A.

15. Total number of firmware/software/ N A
hardware updates completed =

16. Print 17. Position
Name
18. Sign
- 19. Date / /

Acknowledgement of Completion (AOC)

; All Required Actions associated with this notification have been completed
o 20. Pri
=g 20- Print 21. Position
Q Name
Ml 22. Sign
Name 23. Date / /
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